OVERVIEW OF THE PATHWAY FOR CANCER PSYCHOLOGICAL CARE
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NICE Level 1

All staff

e.g. clinic, ward, admin

expression of distress is linked appropriately
to bad news, physical symptoms
overall pattern of ‘coping’ with iliness
and treatment

no evidence of persistent or increasing
difficulties

no relevant vulnerabilities (e.g. trauma,
abuse, addiction)

person feels social support is sufficient
(e.g. partner, family)

person able to self-manage seeking
support and information
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Macmillan Hub/Focus, helplines & web info

ts

Maggie’s, Charlie’s etc.

Specific third-sector orgs. e.g. BCC, Trekstock, Shine,
Blood Cancer UK, Nolan
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NICE Level 2

Clinical Nurse Specialists
and Cancer AHPs

heightened psychological
reactions

linked to additional physical, social
and psychological background
factors

require enhanced and ongoing
support, communication and care
coordination

require additional time to explore
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Universal Support
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Level 2 psychological assessment
and plan

Level 2 psychological support
(e.g. guided self-help)

Specific signposting and referral
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NICE Level 3/4

Cancer Psychology
(Psycho-oncology)

persistent, ‘'stuck’ distress or
altered behaviour - e.g. withdrawal,
irritability

impact on decision-making or
coping with treatment

non-acute risk concerns

relevant history (e.g. depression,
trauma)

recent or current contact w/mental
health services

existing support has not been

sufficient
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Enhanced Support

—

specialist psychological assessment,
planning and input, incl. liaison
with community-based mental
health inputs

Specialist Input
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